NOTICE T0 NGQUSHWA LOCAL MUNICIPALITY
DEBTORS SETTLEMENT DISCOUNT SCHEME 2023

Ngqushwa Municipality has initiated an incentive to encourage its debtors to setile their accounts
as part of Debt Collection mechanism. The scheme is as follows:

In an effort to incentivise various categories of accountholders to pay their arrear accounts, the
municipality may consider assisting in writing-off the interest portion in the account, provided
that an acceptable amount of the capital portion outstanding is to be settied either with a single
payment and / or instalments not exceeding 60 days.

A customer must first enquire about the status of his/her account and notify the cashier that the
payment is based on the settlement discount scheme. Those who are using internet banking,
their references must indicate (scheme) when they make deposit.

This payment scheme will run from the 30 September 2023 until 31 January 2024.

All queries, and clarities will be addressed to the Revenue Manager or Chief Financial Cfficer on
the foliowing telephone numbers: 040 673 3905 or Email to the following addresses:

sgumengu@ngqushwamun.gov.za or nsiyolo@nggushwamun.gov.za

N Mgengo, Municipal Manager
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